


ICOA Managed Networks

provides a complete carrier-class Operations Support System (OSS) and

related services for large scale WLAN networks. Built around TollboothSM,

our award-winning service platform, ICOA Managed Networks offers a

comprehensive, yet flexible, neutral-host broadband wireless solution.

From network design and deployment to customer care and billing

management, ICOA Managed Networks can provide the services you

need to offer a carrier-class solution at your locations, under your own

brand and choice of equipment.

Because ICOA Managed Networks provides a neutral-host broadband

wireless solution, we offer almost unlimited flexibility in the branding

of your network, as well as the equipment used to operate it. Our service

packages are modular, allowing you to choose just the right solution for

your business. We can even work with you on creative equipment

financing, allowing you to expand your network sooner or affordably

convert from the proprietary hardware required by some other OSS

vendors. So whether you need a world-class authentication and billing

system, complete network design, network installation, a private-branded

user experience, and ongoing operational support, ICOA Managed Networks

has the right solution for you.

ICOA Managed Networks provides a variety

of services — select a complete turnkey solu-

tion or only those modules needed to comple-

ment your business.

Network Design Flexibil ity
Need help on a complex network design?

ICOA’s network design team can provide net-

work advisory services to help you maximize

the value of your network and provide an en-

hanced user experience.

Equipment Flexibil ity
Tollbooth interoperates with equipment from

all leading manufacturers, giving you the

flexibility to choose the best equipment for

your application and budget. There’s no need

to invest in proprietary hardware that shackles

you to a Managed Services provider.

Administration Flexibil ity
Tollbooth provides you with powerful tools to

self-administer virtually all aspects of your

HotSpot operation. You can make account

updates and changes to your offerings instan-

taneously, without waiting for (or paying) your

Managed Services provider to make them. Let

ICOA Managed Networks take on more opera-

tional responsibilities, freeing you up to grow

your business.

Pricing Flexibil ity
Tollbooth’s flexible pricing options enable

you to create promotions and pricing plans to

maximize utilization and profitability. Add-

itionally, ICOA allows you to bring your own

merchant account and collect revenue directly

from users throughout the month

Business Intell igence Flexibil ity
24/7 location monitoring, notification, and

usage reporting give you real-time information,

at your fingertips, so you can make more in-

formed business decisions.

Content Management Flexibil ity
Control access via content filtering or en-

hance your user’s experience with rich media

content such as video. ICOA can add value to

your sites by helping to monetize your hotspots

providing you with new revenue streams.
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Authentication and Billing
Hardware Neutral

No proprietary hardware.

Supports a wide variety of access controllers2.

Authentication

RADIUS AAA services with optional external authentication
proxy.

Secure login through SSL encryption.

Secure authentication.

Ability to authenticate via RADIUS, MAC address or MAC
RADIUS1.

Billing Flexibility

Recurring subscriptions, pay-as-you-go plans, per day or
minute plans, prepaid minutes, and amenity plans.

Bandwidth throttling (ability to control user based on
bandwidth). Depends on controller.

Unlimited number of service plans per venue.

Set different billing plans by location or location group.

Modify plans and/or subscriber profiles remotely and
instantaneously.

Automatic ID generation for pre-paid cards.

Secure online credit card processing.

Discount codes.

Merchant Account Support

Easy integration with most recognized web-based
merchants.

Integration with your merchant account standard – no
waiting to receive your revenues.

ICOA Managed Networks supplied merchant account
(if needed).

Roaming Services

Inbound roaming for iPass and Boingo smart clients.

Customized iPass and Boingo fee structure.

Customized roaming integration with other providers.

Network Operations and Control
Reporting

Web-based reports that can be downloaded into Excel or
other formats.

Revenue by Location — view revenue by location.

Revenue by Service Plan — view revenue by service plan.

Revenue by Source — view revenue by source.

Logins by Location — view logins by location.

Logins by Service Plan — view logins by service plan.

Logins by User — view login by user.

Financial Activity — view all financial activity.

Location List — view details for your locations.

Login Activity — view all login activity by location.

Active Users Report — displays the current active users.

Revenue by Service Plan and Location — view revenue by
service plan and location.

Prepaid Revenue by Location — view prepaid revenue by
location.

Prepaid Login's — view prepaid login's by location.

Location Usage — view usage in minutes for each selected
location.

Location Roaming — view roaming information for your
locations.

Recurring Activity — view the recurring billing activity.

Location Status — view the status of each of your locations.

State Usage — view usage in minutes for each state in
which you have locations.

Users By Plan — view the users for the selected plans.

Quick Look Report — displays a summary of your information.

New report formats in development.

Monitoring

Ping monitoring of controller.

Automatic e-mail alerts.

Monitoring of access points and other network equipment.

Customized Network Monitoring — a host of monitoring
protocols such as SNMP Monitor, PING Monitor and others.

Ping monitoring of additional access points (requires static
IP addresses).

OS - Network Operations Center

SMTP mail server available at each venue.

Technical liaison to high-speed circuit provider.

Advanced network troubleshooting (Tier 3 support).

Features and Services Summary
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User Experience
Customer Portal

Hosted portal pages include SSL support providing encrypted
end-user signup and login pages.

Walled garden support.

Easy-to-use, template-driven portal page creation.

Landing page redirect.

Wide support for browsers and devices2.

Time remaining countdown clock.

Fully-customized portal pages.

Content

Content filtering/site blocking1,3.

Landing page development/hosting.

Enhanced user experience/IPTV content.

Portal/landing page monetization.

Marketing and Branding

Customized signage and marketing materials.

Custom branded pre-paid cards.

Customer Care
Customer Self-Care Portal

Custom branded – you design the look and feel to suit your
branding.

Users can view existing bill, usage, and service plan online.

Users can recover username or password, modify account
information, change service plans, view billing and usage
history.

Full custom design, layout.

Bring your own toll-free telephone number branded with
your personalized message.

Customer Care Administrative Interface

Web-based reports that can be downloaded (reports on
revenue, usage, user information, etc).

Credit accounts online for full or partial billing credits.

Service credits to extend service, if needed.

Call Center.

Customer branded, dedicated toll-free number.

24x7 operation with live operators.

Tier 1 and Tier 2 support.

E-mail support.

Billing Support (can handle account setup, credit card
charges/refunds).

Call center usage reporting and statistics.

Key
Standard feature.

Optional feature, may require extra charge.

Requires Tollbooth Plus, extra charges may apply.

Footnotes
1 - Depends on the controller.

2 - See our website for the latest information. If you
don’t see your selected controller, ask us — it may
already be in development.

3 - Requires static IP addresses.

All trademarks are the property of their respective owners.

Features and Services List is subject to change.

Design, Deployment & Maintenance
Design and Procurement Services

Site surveys.

Desktop design.

Equipment procurement.

Circuit procurement and provisioning.

Installation Services

Complete project management.

Equipment staging and configuration.

Physical installation of equipment.

VPN, private application setup.

Maintenance Services

Troubleshooting liaison with carrier.

Remote troubleshooting of network equipment.

Dispatch on on-site repair personnel.



ICOA provides Wi-Fi services for
locations all across the country in
a wide variety of location types
and environments. Some examples
include:

Private branded Wi-Fi network
for a chain of 750+ restaurants.
ICOA Managed Networks designs,
installs, and runs the entire
network and customer care.

Private branded wired and wire-
less network for 3000 room world-
class resort chain in Atlantic City,
NJ.

Private branded Wi-Fi networks
in 27 airports representing approx-
imately 100 million passengers
per year.

Support for multiple early-stage
municipal networks.

We connect over 6 million unique
users to the Internet every year.

All statistics as of March 2006.

ICOA, Inc.
111 Airport Road
Warwick, RI 02889
401-352-2300

For additional information,
please visit www.icoacorp.com
or email to sales@icoacorp.com.

ICOA-03-2006


